
PRO TIP — If the system kicks you back to the first log in page, your account needs to 
be reset and you must send an email to support@theloansource.com. Please provide 
your EIN, full business name, and APP ID if you have it. Once it is reset by support, you 
will have to re-register. Do not worry. Your application and information are still in the 
system and you will be able to continue with the same application after you log in. 

PRO TIP — *If this error messages pops up, that is because the loan number is incorrect. Our system does a check with the SBA’s 
database known as E-Tran. It does this to prevent submission to the SBA and then having the SBA push it back for an incorrect 
SBA number. (If you have proof that the number is correct, please send the email to your verifier to review the document.) 

Launch the https://acapcafe.theloansource.com/Account/Login 

Enter the security code that is sent to you via text or through the 
authenticator tool that you used to register with. 

Once you launch the portal, you will see another dashboard with your APP ID, Business 
name, and Status. Here, you can do two things: Complete the Borrower Action or respond 
directly to the verifier assigned to your application.  

The Blue Reply button is strictly for communication back and forth. If you respond there, 
the application will stay in Borrower Action Required and the verifier will not be able to 
complete the review. 

To continue the application, please click the blue Complete Borrower Action button. 

You will then see the “Before you Start” page. Select the appropriate application type 
(“Already Had a PPP Loan” for Second Draw or “No PPP Loan” for First Draw).

Please note: While it may look like you are starting over, YOU ARE NOT! Once you click the 
appropriate application type, you will see all information you have provided has been 
saved, and you can quickly page forward to the Submit screen at the end of the journey.

Type in your PPP loan number for round 1 and hit the next arrow. 

After the previous loan information page, it will take you to the loan Eligibility phase. 
Here is where many borrowers believe their app is lost and must start over. That is not 
correct. This is the beginning of the application. You must click Check Eligibility and it 
will pull all your information up that was filled out previously. Simply hit the next arrow 
through the application and edit the necessary sections. 

Tab through the application and review all sections for accuracy. 

Final section of the application is the upload documents tab. 

Once you submit, you will be taken to the main dashboard where your status 
will change to “Submitted to Verifier”.

This is the main dashboard. Please click on the green Launch Portal button 
under Origination. 

Type in your email and password that you used to create your account.

Resubmitting your Application from 
“Borrower Action Required” Status

This guide is meant to help you resubmit your PPP Loan Application 
after reaching the “Borrower Action Required” status.

1. Account Login

2. User Verification

3. Main Dashboard

4. Complete Your Application

5. Draw 2 Loans

6. Check Eligibility

7. Review Your Information

8. Submit Your Application

Link to Section —

1. Account Login

2. User Verification

3. Main Dashboard

4. Complete Your Application

5. Draw 2 Loans (SKIP if you selected “No PPP Loan”)

6. Check Eligibility

7. Review Your Information

8. Submit Your Application

If you have any questions or need any further assistance please 
contact origination@theloansource.com.

PRO TIP — If you received the 
Red Error button that is because 
one or more sections are left 
empty and are required to have 
files attached. Please make sure 
to check all categories. 

Complete Borrower Action

mailto:support@theloansource.com
https://acapcafe.theloansource.com/Account/Login
mailto:origination@theloansource.com



